Jlorosop Ne
O npejocTaBieHnH ycayr B cdepe HHGOpPMaTHU3ALUN

r. KueB « »

YactHoe npeanpustue "TUT BUT” (Y11 “O6uiecTBO MHPOPMAIMOHHBIX TeXHOI0oTUl BUT”),
HMeHyeMoe B lasibHeHmeM "HUcnosHuTens", B une gupekropa Mumtel Hataauu
BHMKTOPOBHBI, /IeICTBYIOIIlee HA OCHOBAaHUH YCTaBa B OPUCAUKLUN YKParHbI, C OJHOU

CTOPOHBI, U

B JIMLIe

, IMeHyeMoe B Jla/ibHeleM "3aka3uuk",
, JeACTBYIOILET0 HAa OCHOBAaHUHU YCTaBa,

C Ipyro# CTOpOHBI (TP COBMECTHOM HAUMEHOBAHUM B JlajibHeleM - “CTOpoHbI"),
3aKJII0YMIIM HACcTOALME JIoroBOp 0 HUXKeCIe [y oL eM:

1.1.

1.2.

2.1.

2.1.1

2.1.2

3.1
3.11

L K/JIIOYEBBIE IOHATUA
«Bba3zoeoe I10» - paspaboTaHHble VcIIONHNUTENEM IPOrPpaMMHbIe CPEJCTBA, KOTOpPbIE
peanu3ylT MeXaHU3Mbl AJs INOATOTOBKM K Hpojaxke (pacyeT LeH), ydeTa u
JlaJIbHEHUILIEro onepaTUBHO-PUHAHCOBOr0 aHa/IM3a NPOJAXK TYPIPOAYKTA.

«/JlononHumeavHoe u HadcmpoeyHoe I10» - paspaboraHHble HcmosHUTENEM
IporpaMMHbIe CPeJICTBa, KOTOPble MHTErpUpOBaHbl ¢ 6a30BbIM [10 U peanusyloT
MeXaHHU3Mbl OHJIAHH-GPOHUPOBAHUS TYPNPOAYKTA, MEXaHU3Mbl UMIIOPTA/3KCIOPTA
JIaHHBIX U TIp.

IL. NPEAMET JOTOBOPA
JloroBop perysupyeT B3aMMOOTHOIIEHUS MeXJAy 3aka3uukoM W McmosHuTeseM,
KOTOpBbIE C IeJIbl0 aBTOMAaTHU3alUd INPOU3BOJACTBEHHOU JesTeJbHOCTH 3aKa3uMuKa
JIOTOBOPHJIMCE O NTPeJ0CTaBIeHNHN Vcio/THNTeIeM CleAYI0IUX YCITYT:
HcnonHvTenb BHEAPSieT Ha 060py/A0BAaHUM 3aKa3uMKa CleljhaJbHOe IPOrpaMMHOe
obecrieyeHre CO6GCTBEHHOTO NMPOX3BO/ICTBA (B AanbHelmeM — [10), a UMeHHO:
e basosoe
e Jlomo/sIHUTE/NbHOE
e HapcrpoeuHoe .
HcnosHUTENb OCYIIECTB/ISET rapaHTUHHOE TeXHUYECKoe COMpoBOXAeHHe aToro [10
B TeYeHHe CPOKa JieiicTBUA faHHoro Jlorosopa.

IIL COJEPXAHHUE PABOT

Ycnyramu no BHegpenuto [10 cuurtaroTcsa:

Ycranoska [10 (6a308020 u dono/iHUMe/bLHO20) HA TEXHUYECKOM 000PYOBaHUM
3akasyuMka UM Iepefaya eMy TeXHHYeCKOM JoKyMeHTanuu (MHCTPYKLHUHM IO
3kcmyaTtayuu). [lo goroBopeHHocTH CTOPOH NPHUMeHsIeTCsl AUCTAaHLMOHHBIN CII0CO6
ycraHoBKH 10, T.e. paGoThI BBINOJHAOTCSA VcosiHUTeeM Yyepe3 npeocTaBIeHHOE
yAaJeHHOe MOAKJII0YeHHe WM CO6CTBEHHBIMU CHJIaMU 3aKa34yHMKa [10cJIe M0JIyYeHUs
oT HcnonHuTeN s Bcex HEOGXOAMMbBIX YCTAaHOBOYHBIX MaTepHasIoB (JUCTPUOGYTUBOB
W UHCTPYKTaXkei). YcTaHOBOYHble MaTepHuajbl MU TEXHUYECKYI0 JOKYMeHTalUIo
(nHCcTpyKTaxH) UcnosHUTe b TepeiaeT 3aKa3uMKy 110 KaHajlaM UHTePHeT.
Paspa6oTka «0T4yeTOB» (1AGJOHOB [JIsl BBIXOJHBIX [JIOKYMEHTOB 3aKa3uHKa,
reHepUpyeMbIX y4eTHbIM MozyJieM 6a3oBoro [10) B kosiMuecTBe, He peBbILIAIOILEM

Moanucm cTopoH:

3aka34ynk WcnonHutenb

Contract Ne
About IT-service providing

Kyiv « »

PE “TIT BIT” (PE “Tovaristvo informaciynyh tehnologiy BIT”), hereinafter referred to as
“Supplier”, represented by Myshta Nataliia Viktorivna, director, operating according to the

Charter, under the legislation of Ukraine, on the one hand, and
hereinafter referred to as “Customer”, represented by

operating according to the Charter, the other hand (the Supplier and the Customer are referred
to as the “Parties”), concluded the present Contract as follows:

1.1.

1.2

2.1.

2.1.1

2.1.2

3.1.
3.1.1

3.1.2
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L KEY TERMS

“main software package” - Supplier developed software to automate presales
management (package prices calculation, quotas and availability management, hotels
stop-sales control), sales phase management and control, further financial and
statistic analysis.

“adds-in software package” - Supplier developed software to perform some extra
functionality such as on-line booking process or import-export processes and to be
integrated with main software package.

II. SUBJECT OF THE CONTRACT
The subject of the present Contract is:
Supplier performs to Customer following services:

Deploys the own software system (hereinafter referred to as “System”) on special
dedicated Customer equipment, including:

e  The main software package in the
e  The adds-in software package
e  The adds-in software package
Performs the guarantee technical support of the System during the terms of this
agreement.

configuration,

I11. SERVICES

Deployment means:

Installation the software packages (main and adds-ins) on special dedicated
Customer equipment and u transfer him the technical documentation (User manuals).
By agreement of the Parties to apply remote software installation method, ie, work
performed by the Contractor through provision of remote connection or own
customer after receipt of all necessary installation material (distributions and
briefings). Installation is performed remotely either by Supplier's specialists or by
Customer's specialists with the Supplier instructions transferred via Internet.
Development of reports (templates for Customers’ outgoing documents, generated by
accounting module of main software package) in amount not exceeding 5 (five) items,
Templates of reports are modeled according to Customers’ samples, reports’ type is

Signature:

Customer Supplier




3.1.3

3.14

3.2
3.2.1

3.2.2

3.3.

3.4.

4.1.

4.2.

4.3.

4.4,

5 (maTte) wmT. [1aGsoHBI OTYETOB CO3JAIOTCA MO 06paslaM, MpeAoCTaBIEeHHbIM
3aka3uukoM, popMaT 3TUX 06pa3ioB CTOPOHBI COTJIACOBLIBAIOT B YCHOU popMe.
AxtuBanus HajcTpoedHoro [0 - MexaHM3Ma «IIOTOKOBOrO» HUMIIOPTA L€HOBBIX
JlaHHBIX U3 (ailyIoB OT MOCTABIIMKOB OTeJsied (B JajibHeMlIeM — MOAYJsS UMIOPTa
»Hotel List Price Import”).

PaspaboTka ,mporpaMMHBIX wWa60HOB” assi Moxayns umnoprta ,Hotel List Price
Import”, B kosindectBe 1 (oaHa) mt. 06pasie! GaiaoB AJjsl CO3AaHUS ,IPOrPaMMHBIX
ma6J0HOB” TpPeJOCTaBJAAIOTCA 3aKa3YMKOM B 3JIEKTPOHHOM BHJe B QopMe,
corjiacoBaHHoOM ¢ McnosiHuTeneM. B fanbHelneM KaxAbll ,IpOrpaMMHbIH m1a610H”
AOJIXKEH NMPUMEHATbCA 3aKa34YuKoOM AJId AMIIOPTA OAHHBIX TOJIBKO W3 TeX Cl)afl}loB,

KOTOpbIe HMEIT CTPYKTYPY, MOJIHOCTbIO aHAJIOTUYHYIO o6pasnawm,
MpeloCTaBJEHHBIX /I/Is1 pa3pabOTKH 3TUX IABJOHOB.

Pa6oTamu 1o rapaHTHITHOMY conpoBoxzAeHuIo [10 cuuTaoTCs:

[IpemocTaBieHWe KOHCYJbTAaLMH W  peKOMeHJAUUH 1O BCEM BOMIpPOCaM

akcmayaTtanuu I10.

BoccraHoB/IeHHe DPAGOTOCNOCOGHOCTH WM QYHKIMOHaapHOocTH [0 B ciaydasx
KaKUX-JIM00 TeXHUYeCKUX c6oeB. Pa6oTbl BbIMOJNHAKLTCA HcnosHUTE IEM
JUCTAaHIIMOHHO, yCJIyra rapaHTHPYeTCsl TOJIbKO INpU YCJIOBUU MpPEJOCTaBJIEHHS
3aKa3yMKOM pe3epBHOI0 apXMBa CBOUX JAHHBIX.

HeoTbemneMoil yacTbio 3toro JloroBopa siBiasieTcs: "CepBUCHOe corjiauleHue”, B
KOTOpPOM coJepuTcs MHPopManus o6 ydeTHod 3anmucd [I0 B 6ase JaHHBIX
WcnonuuTens, mNOpAZOK ero 3SKCIUIyaTallMM  3aKa3dyMKOM M NOPAJOK
npeJoCTaBJeHus ycayr VcnmosHWTesneM, Apyrue YCI0BHs, KOTOpPble CTAaHOBATCA
o6s3aTeNbHbIMU 151 CTOPOH ¢ MOMEHTA NoAnrcaHus Jorosopa.

He saBaswoTca npeameroM 3toro JloroBopa paGoThl WM YCJAYTH, CBA3AHHBbIE C
MoJepHM3anued  MaM 060 apyrod  pgopaborkoit  I10,  paspa6oTka
JIOTIOJIHUTE/IbHOT0 KOJIMYecTBa (KpoMe YKa3aHHOro B JaHHOM /loroBope) «0TY4eTOB»
W ,IpOrpaMMHbIX ma6joHOB”. Takue paGoTbl  MOryT OBbITh BBIINOJHEHBI 3a
OTJEJIbHYI0 OIlJIaTy Ha OCHOBAaHUM JlONMOJIHUTEJIbHBIX COTJIALUEHUH K JaHHOMY

Jorosopy.

V. ITPABA Y OBA3AHHOCTHU CTOPOH
HUcnonHuTesnb obecriednBaeT BBLINOJHEHHE B MOJHOM 00beMe paboT, yKa3aHHBIX B
pasgee 2 «[IpegmeT gorosopa.
3aKa3yMK rapaHTUpPyeT CBOEBPEMEHHYIO IPUEMKY U OIJIATy PabOT B COOTBETCTBUH C
YCJIOBUSAMU JlaHHOTO JloroBopa.
3aka34yuK 00513aH Cpe/iICTBAMU NIPOTPAMMBI PEryJIIPHO CO3/1aBaTh apXUBHYIO KOIHIO
CBOMX JIAHHBIX, IPELOCTABJISATb 3TOT apxyB M crlosTHUTEII0 [0 ero 3ampocy AJs TOro,
YTOOBI NMOCJAeAHUN MOT OCYLIeCTBJAATbL rapaHTHUHHOe conmpoBoxzaeHue I10. B cBoro
ouepe/ib Wcnosnnutensb rapaHTUpyeT 3aKa3yuKy cob6ro/ieHne
KOHQUAEHIIMAJIbHOCTH NpejocTaBJeHHON! HHOPMaLUHU.
CTOpOHBI 00S13YIOTCS CBOEBPEMEHHO U JIO/DKHBIM 06pa3oM HUHGOPMHUPOBATH APYT
Jipyra 06 U3MeHeHUH CBOUX PeKBU3UTOB, KOHTAKTHBIX JAHHBIX UJIH O JIIOOBIX APYTUX
M3MeHEeHUX, BJIUSIOIMX Ha IpeJocTaBJeHHe YCIyT o AaHHOMY JloroBopy.

Moanucm cTopoH:

3aka34ynk WcnonHutenb

3.1.3

3.1.4

3.2
3.2.1

3.2.2

3.3.

3.4.

4.1.

4.2.

4.3.

4.4.
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to be orally agreed by the Parties.

Activation of the adds-in software package - arrangement of data-flow import from
hotels suppliers’ price lists (hereinafter referred to as import module - ,Hotel List
Price Import”).

Development of ,software templates” for import module ,Hotel List Price Import”, in
amount of 1 (one) item. File samples for development of software templates are
provided by Customer in electronic format agreed with Supplier. Hereinafter each
software template is to be used by Customer to import data only from those files
having identical structure to templates provided for development of these samples.

Guarantee support means:

Providing consultations and recommendations in means of all issues on software
maintenance.

Restoring of software package operability and functionality in case of any technical
failure. Restoring actions are implemented by Supplier remotely, service is
guaranteed only on a condition of providing by Customer backup of its data.

An integral part of this Contract is "Service agreement”, containing information of
account of software package in Suppliers’ database, procedure of its operation by
Customer and procedure of providing services by Supplier, other conditions which
become obligatory for the Parties since the Contract is signed.

Subject of the Contract excludes services, related to modernization or any other
modification of software package, development of additional quantity of reports and
software templates (except those stated in the Contract). Such services are to be
provided for additional payment on a basis of Additional agreements to the present
Contract.

IV. LEGAL OBLIGATIONS OF THE PARTIES
Supplier ensures the full implementation of services stated in Chapter 2 “Subject of
the Contract”
Customer guarantees timely receipt and payment for the services in accordance with
the conditions of the present Contract.
Customer is obliged to create backup copy of its data on a regular basis using
software packages’ facilities, to provide this backup copy to Supplier on its demand,
so that the last is able to provide guarantee support of software package. In its turn
Supplier guarantees the confidentiality of the information provided by Customer.

Parties shall promptly advise each other of changes in their company details, contact
details or any other changes affecting provision of services under the present
Contract.

Signature:

Customer Supplier




5.1.

5.2.
5.3.

531

532

5.3.3

5.4.

5.5.

5.6.

5.7.

6.1.

7.1.

7.2.

7.3.

V. CTOMMOCTD YCJIYT, YCJIOBUA OIJIATHI, CPOK JIEMCTBUS

PacyeTel mMexay 3akasyukoM U McnosiHHTeseM NPOU3BOAATCA B BaJIIOTE «EBPO»
(EURO).

0061as CTOMMOCTDb PaboT U YCJIYT COCTaBIIsIET .
OnJiata ocyuiecTB/sAeTCd 3aka3dMKOM I03TANHO, TpPeMfA 4YacTsAMH, Ha OCHOBAaHUU
BBICTABJIEHHBIX MCIIOSTHUTE/IEM CYETOB, C COO/IIOIeHNEM YKa3aHHBIX B 3THUX CYETax
CPOKOB, C COG/II0ZIeHUEM TaKUX YCJIOBUHU:

[lepByto 4yacTe B pa3Mmepe He MeHee, 4eM 40% (COPOK NpPOIEHTOB) OT 06uEeH
CYMMBI - 3aKa34yMK OIlJIa4MBaeT aBaHCOM.

B cpok He mosxe, yeM 70 - 3aKa34yMK IorauiaeT
BTOpPYIO YacThb B pa3Mmepe OT 06I1ed CyMMBI.
B cpok He mno3xe, 4eM [0 - 3akKa3vyuK
06s13yeTcsl IPOM3BECTH OKOHYATEJIbHBIN pacyeT 1o Jlorosopy.

B ciyyae HecoO/0ZieHNS YCIOBUH, YKa3aHHbIX B NyHKTe 5.3, McmosHUTENb UMeeT
MpaBo Ha MOJIHOE WM YaCTUYHOe orpaHuYeHue PYHKIHOHATBHOCTU BHEAPEHHOIO
[10. BoccTaHoBJIeHME NOTHOYHKIIMOHANBHOTO peXXUMa paboThl - OCYLIeCTBIISETCS
HcnosHuTe/leM He T103)Ke, 4YeM B HeJleJbHbIA CpPOK IMOCJe IoraleHust
33/10JKEHHOCTH.

OmslayeHHast 3aKa3yMKOM CyMMa eMy He BO3BpalllaeTcsl HU B CJyyae JOCPOYHOIO
npepbiBaHusl JloroBopa, HHU B CJy4ae HEeBBbINIOJIHEHUs 0653aTeJbCTB MO
B3auMMopacyeTaM - 3Ta CyMMa CYUTaeTcs KoMIeHcauued HcnosnHuTteno 3a
BBINTOJTHEHHBIE UM PabOTHI.

lapanTuiiHble o06s3aTesbcTBa Mo JloroBopy - BCTYHMAIOT B CHJIY TOJIBKO IOCJE
M0JIy4YeHUs IOJTHOM OIJIaThl OT 3aKa3uMKa.

Cpok pemcTBusA AaHHoro JloroBopa - 12 (ABeHajlaTh) KaJeHAApPHbIX MecALEB

Ha4MHadA C JaThbl IOAINIHMCAHUA.

VI CAAYA-IIPUEMKA PABOT
[To okoHYaHKHU pa6oT 1o BHepeHU!o [10 Ha TeXHUYECKOM 000PYAOBaHHUH 3aKa3yMKa
CTOpOHBI NMOANHUCBIBAIOT AKT CAAQYU-NIPUEMKH BBINOJHEHHBIX paboT, ABAAIOLIMICA
HeoTbeMJIEMOM YacThI0 HacTosALero /lorosopa.

VIL ®OPC-MAXKOPHBIE OBCTOATEJ/IBCTBA
CTOpOHBI OCBOGOXZAIOTCS OT OTBETCTBEHHOCTH 3a YAaCTHYHOE WJIM MOJIHOE
HEHCIOJIHEHHE CBOMX 0053aTeJbCTB 10 HacTosmeMmy JloroBopy, ecin UX
HCIOJIHEHUIO TIPEeNnATCTBYeT qpestlqaﬁHoe U HenpeoAoJIMMOEe IIPpHU OaHHBIX
YCI0BHUSAX 06CTOSATENBCTBO (QOPC-MAXKOPHOE OGCTOSATENBCTBO).
[log  ¢opc-MakopHBIMU ~ 06CTOsATENILCTBAaMU  CTOPOHBI  NMOHUMAKT  TaKHUe
06CTOATENIbCTBA KaK: 3eMJIETPSICEHUS], MT0Kapbl, HABOJHEHUs], IpOYHe CTUXUHHbIE
6e/ICTBUs, SMUJIEMUHY, aBapUH, B3PbIBbI, BOEHHbIEe JI€HCTBUS, a TaKXXe H3MeHEeHUSs
3aKOHO/]aTe/IbCTBA, MOBJIEKIIKE 3a CO60M HEBO3MOXXKHOCTD BhINOJIHeHUs] CTOPOHAMHU
CBOMX 006513aTeJIbCTB M0 JloroBopy.
[Ipy  BO3HUKHOBEHHU (GOPC-MAKOPHBIX  OOCTOATENBCTB, MPENATCTBYIOIUX
HCIOJIHEHUI0 006513aTeJbCTB MO HacrosiieMy JloroBopy ojfHod u3 CTOpOH, OHa
06si3aHa OMOBECTUTDb Jpyrylo CTOPOHYy He3aMeJJIMTeJbHO MOCJe BO3HUKHOBEHUS
TaKUX 0GCTOSITENILCTB, IPU 3TOM CPOK BBINOJHEHHUsI 00513aTE/IbCTB 110 HACTOSIIIEMY

Moanucm cTopoH:

3aka34ynk WcnonHutenb

5.1.

5.2.
5.3.
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5.4.

5.5.

5.6.
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V. PAYMENTS, VALIDITY PERIOD
Payments between Customer and Supplier are made in the currency “euro”.

The total cost of services is .

Payment is made by Customer on a staged basis, by three transactions, on a basis of
invoices issued by Supplier according to the terms stated in the invoices, subject to
the following conditions:

First part in amount not less than 40% (forty percent) from the total cost of services
- should be done by Customer in advance.

Within a period of up to
part in amount of
Within a period of up to
make final payment under the present Contract.

In case of non-observance of the terms of the present Contract stated in point 5.3
Supplier has the right to a full or partial limit of the functionality of implemented
software package. Restoring of full mode operation is done by Supplier within a
period of up to one week after debt repayment.

- Customer repays the second
of the total cost of services.
- Customer ensures to

The amount paid by Customer is non-refundable to him neither in case of early
termination of the Contract nor in case of non-observance of the obligations of mutual
payments - this amount is considered to be a compensation to Supplier for the
services provided.

Guaranty liability according to the present Contract becomes effective only after
receipt of full payment from Customer.

The term of validity hereof - 12(twelve) calendar months, beginning the date of
signing of the present Contract.

VI DELIVERY ACCEPTANCE
Upon completion of implementation of software package on technical equipment of
Customer Parties sign work completion certificate being integral part of the present
Contract.

VIIL. FORCE-MAJEUR
Parties are released from responsibility for partial or complete non-fulfillment of
their liabilities under the present Contract, if this non-fulfillment was caused by the
circumstances of Force-Majeure.

Under Force-Majeure circumstances Parties understand the following: earthquakes,
fire, flood, other natural disasters, epidemics, accidents, explosions, acts of war and
legislative amendments provided the circumstances have directly affected the
execution of the present Contract.

The Party, for which it became impossible to meet obligations under the Contract, is
to notify in written form the other Party of the beginning and cessation of the above
circumstances immediately, herewith the term of performance of the obligations
under the present Contract is shifted (if it is possible) in proportion to the period

Signature:

Customer Supplier




7.4.

8.1.

8.2.

9.1.

9.2.

10.1.

10.2.

JloroBopy nepeHocUTCs (€cJM 3TO BO3MOXHO) COpa3MepHO BpeMeHH, B TeueHue
KOTOPOTO ZIeliCTBOBa/IM TaKHe 0OCTOATENIbCTBA.

Cpok geiicTBusA (OpPC-MaXKOPHBIX 0OCTOATENBCTB MOJTBEPXKAAETCA TOProBo-
HPOMBILIJIEHHOH a/aTOH COOTBETCTBYIOLEHN CTPAHBI.

VIIL OTBETCTBEHHOCTb CTOPOH

B cnyyae c6ost B Hactpoiikax [10, mpousome/iiero B TeYeHUH CPOKA JeHCTBUS
HacTtosulero JloroBopa o npuyuHaM, He3aBucawuM oT CropoHn, HcnosHuTenb
OKa3bIBaeT YCJYTH M0 BOCCTAHOBJIEHHIO QYHKIMOHAIBHOCTH 6€3 JAOMOJHUTENbHON
OIJIATHI 3TUX YCIYT 3aKa3yHKOM.

B cinyyae c6os B HacTpoikax [10, nmpousouesuero no nNpu4vuHe HEBBINOJHEHUS
3aKa3yMKOM TeXHUYeCKUX TpebGOBaHUM, Bce pabOThl IO BOCCTAHOBJIEHUIO
paboTOCIOCOGHOCTH BBIMOJIHAIOTCA 32 CYET 3aKa3uMKa.

IX. YPEIr'YJIMPOBAHHE CIIOPOB
Bce cmopbl M pasHorjiacus, KOTOpble MOTYT BO3HUKHYTb MexJy CTOpoHaMmu 1o
BOIIpOCaM, He HalleJLIMM CBOero paspelleHUs B TeKCTe AaHHoro JloroBopa, 6yAyT
paspellaThbCsl MyTeM IeperoBOpoB Ha OCHOBe JeHCTBYIOIIEro 3aKOHOJATe/bCTBA
YKpauHbl.
[Ipu He yperyiMupoBaHUH B Npoliecce NeperoBOpoB CIIOPbl pa3pellalnTcs B NOPsAKe,
YCTaHOBJIEHHOM 3aKOHO/JaTe/IbCTBOM YKpauHBI.

X. MNPOYME YCJIOBHA
JloroBop cocTaBJeH Ha PYCCKOM M aHIVIMHCKOM $I3bIKax B JBYX OpPUTHMHAJIbHbBIX
3K3eMILISIPax, 10 0OJHOMY AJIs1 KaXKA0i U3 CTOPOH.
HeoTbemsneMoii 4yacTeio 3toro JloroBopa sBisercs "CepBHCHOe coryameHue”
(IMpunoxenue Ne1).

XL KOHTAKTDI U IVIATEXKHBIE PEKBU3WUTbI CTOPOH

3aKkas3yuK: HUCIIOJIHUTE/b:

MII MII

Moanucm cTopoH:

3aka34ynk WcnonHutenb
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equal to that during which such circumstances last.

The duration of Force-Majeure circumstances is to be proved by the Chamber of
Commerce of the corresponding country.

VIIL RESPONSIBILITIES OF THE PARTIES
In case of software package settings’ failure during the terms of present Contract
caused by the reasons independent of the Parties, Supplier provides services for
restoring the functionality without additional payment from Customer.

In case of failure of software package settings caused by reasons of technical
specifications’ non-fulfillment by Customer, all services for restoring of
functionality are made at Customers’ expense.

IX. ARBITRATION
All disputes and disagreements which may arise out of the present Contract are to be
settled by the negotiations between the Parties on a basis of active legislation of
Ukraine.

In case of non-settlement in negotiations, disputes are to be solved in accordance to
the active legislation of Ukraine.

X. OTHER CONDITIONS
The Contract has been executed in two originals, each in English and Russian
languages.
“Service agreement” (Addendum Ne1) is considered to be an integral part of the
present Contract.

XI. THE LEGAL ADRESSES OF THE PARTIES
Customer: Supplier:
Seal Seal
Signature:
Customer Supplier




[Ipunoxenue N1 k JloroBopy Ne oT

CEPBHCHOE COTI'JIAIIEHME

1. YyeTHasa 3anMch. BHeceHHble B peectp MHcnosHuTenss JaHHble O CleLUaJbHOM
nporpaMMHOM o6ecnedeHuu (fasee - [10), ycTaHOBIeHHOM y 3aKa3uMKa.:

Beinyck -

Bepcus -

Kondurypanus I10 -

Tun JMLeH3UH -

Homep nuneHsum -

CpoK feHCcTBUSA rapaHTHH -

IP-azipec cepBepa 6a3bl JaHHBIX -

2. Nopsaaok Tekymeii akcutyaranum I10.
2.1. 3aka3uuk skcmyatupyer [I0 Ha coGCTBEHHOM OO0OpYJOBaHMM W HeCET MOJIHYIO
OTBETCTBEHHOCTb 3a KOPPEKTHYIO HAaCTPOHWKY CBOMX TeXHHYECKHUX CpeACTB (CeTeBbIX
YCTPOWCTB, ONEPAlMOHHBIX CHCTEM, CUCTEMHOIO NPOTPAMMHOI0 OGeCledeHHs), a TaKxkKe
cBoeBpeMeHHO MHopMupyeT UcIoNHUTENS O TeX U3MEHEHUSIX B TEXHUYECKUX HAaCTPOMKax
060pyZi0BaHMUsl, KOTOpble MOIYT MOBJUATb Ha NpeAoCTaBJeHHe YCJIYyT, NpeayCMOTPEeHHbIX
Jlorosopom.
2.2. B mpouecce skcmayatanuu [10 3aka3yuk 00653yeTcs peryJysipHO CO3/4aBaTh aApXUBHYIO
KOIMI0 CBOeH 6a3bl JaHHBIX, XPAaHUTb Pe3epPBHYI0 KOIMIO IOCJeJHEro apxuBa Ha JIIOOOM
BBIHOCHOM HocHTeJle (Jiell-AUCKe U 1p.), a TaKXKe NPeJoCTaBIsATh 3Ty Konuio McrnosHuTe 10
[0 €ero 3ampocy AJs TOro, 4YTOObI MOCAEJHUN MOT BBINOJHATH CBOU TapaHTHHHBIE
06s13aTeJIbCTBA.
2.3. C yespto 3amuThl [10 0T HECAaHKLMOHMPOBAHHOTIO MCII0JIb30BaHUA McClONHUTENb UMeeT
MpaBo 4Yepe3 CeTb UHTEPHET KOHTPOJIUPOBATH JIMLEH3UIO0, IPeJOCTaBJIeHHYI0 3aKa3uHuKy, Ha
npeJMeT ee COOTBETCTBUS JaHHBIM YYETHOM 3aMUCH.
2.4. lo faTbl OKOHYAHUS CPOKAa AEeWCTBUS TapaHTUM, YKa3aHHOW B JaHHOM COTJIALIEHWH,
HcnosHuTeNb 06GecrieyrBaeT HEOOXOAUMYIO JUCTAaHLUOHHYI0 TeXHUYECKy0 nmoazepxky I10,
oJ, KOTOPOU oA pa3yMeBaeTcs:
2.4.1. [IpepocTaBjieHMe KOHCYJbTAllU M peKOMeHJalu{d [0 BCeM BONpOCaM TeKyliel
akcmiyartauuu I10.
2.4.2. BoccraHoBsieHHe pa6oTtocrnocob6HocTd [I0 B ciyyasax KaKUX-IHM60 TeXHUYECKHUX
c6oeB (B TOM YHC/Ie U B CJIy4asiX HENpPeAyCMOTPEHHBIX CO0EB B CETH UHTEPHET, KOTOPbIe
MOTYT NPUBECTH K aBTOMarudeckoMy mepexoay I[I0 B TecTOBbIH pexuM pabGoThbl) Ha
OCHOBAaHUM NKMCbMEHHOW 3asABKU 3aKa3yMKa, He M03Xe YeM B HeJleJIbHbIA CPOK NOCJIe ee
MOJIy4eHHUsl.
2.4.3. BocctaHoBsienue ¢yHknuoHanabHOCTH [10 B ciyyasx oGHapy:KeHHUSI «CKPBITBIX»
nedeKToB.
2.4.4. BoccTaHOBJIEHHE JAaHHBIX U3 MpPeJOCTaBJIeHHON 3aKa3uMKOM pe3epBHOM apXUBHOMU
KOIMHUM 3TUX JAHHBIX (FrapaHTUPYeTCs MPU YCJIOBHUH, UTO apXHB CO3JaBaJsICs CpeJCTBAMH,
MpeyCMOTPEHHBIMU B KcIoJib3yeMoM [10).

Moanucm cTopoH:
3akasunk WcnonHutenb

Addendum Ne1 to the Contract Ne from

Service Agreement

1. Customer account. Registration record in the Supplier’ database describing the structure
and configuration parameters of the Supplier’s software packages (further - “System”)
deployed on Customer equipment:

Issue -

Version -

System configuration -

Type of license -

Licence No -

Guarantee till -

database server IP-address -

2. System use policy and rules.

2.1. Customer uses System on its own equipment and is responsible for the maintenance,
intactness, adjustment and configuring of its hardware and system software (including
computers, network equipment, operation systems and applied third-party software) informs
to Supplier in-time in case of every changes of this parameters that affects to the System's
workability and to the Supplier’s services under this Contract.

2.2. Customer should regularly make a backup copy of its database and to store last copy or set
of these backup files on any remote hard or flash drive. Customer should provide the last copy
to Supplier on his request to perform its guaranty obligations.

2.3. To protect software package from unauthorized use Supplier has the right to control the
provided license via Internet for the purpose of its accordance to account data.

2.4. Supplier provides necessary remote support to the Customer's System till the expiry date
of the guarantee specified in this Agreement, which includes:

2.4.1. Consulting and recommending during System operation.

2.4.2. System software disaster recovery and restoring System data in case of technical
failures (including in cases of unforeseen disruptions in the Internet, which can lead to an
automatic transfer software in test mode) upon written request of the Customer, no later
than one week after its receipt .

2.4.3. Software recovery in case of finding the "hidden" defects (bugs).

2.4.4. Data recovery from last backup copy provided by Supplier (see p. 2.2.) in case of
emergency when data destroyed on Supplier's system server by any reason.

Signature:
Customer Supplier
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2.5. UcnonHuTens cHUMaeT ¢ cebs rapaHTUHHble 00s513aTesJbCTBA B TOM CJy4ae, ecju
3akasyuk skciryatupyert [10 6e3 cobiroieHus Ce[yIOUMX TEXHUIECKUX TpeOOBaHUH:
2.5.1. B xavecTBe CHCTEMHOI0 NMPOTPAMMHOI0 obecreyeHHUs] Ha BCeX KOMIBIOTEPAX, IZe
¢yHkunoHupyeT BHeApeHHoe [10, He MOryT G6BbITb HCIOJIB30BaHbl OIEPallMOHHBIE
cucteMbl ,Home nu Personal Edition”.
2.5.2. [lnst KoppeKTHOM pa6oThl 6a3oBoro [10 «bak-oduc» - ceTeBoe obecrnedyeHne JOMKHO
noazepkuBaTh npoTokoJs TCP/IP, ceTeBble coeZlMHEHHUS JJO/DKHBI ObITh HAJ|€?KHBIMU U He
BBI3bIBATh EPUO/JUYECKHUX OOPBIBOB CBSI3M.
2.53. [lna KoppeKTHOH pab6oTbl jgonosHuTesbHoro II0 «Tuber» - KOMIBIOTED,
HCIIOJIb3yEMBIA B KayeCTBe cepBepa 6a3bl JAaHHBIX, AOKEH UMeTb pUKCUPOBAaHHBIN IP-
ajJipec, IOJIK/II0YEeHHUE K CETH HUHTEPHET JI0JIXKHO MPOU3BOAUTLCS 110 Bbl/[€JIEHHOHN JIMHUM.

3. lopsAa 0K ypery/iMpoBaHUsA BONPOCOB MO MICTeYE€HHIO CPOKOB JeMCTBYS FrapaHTHUH.
3.1.3a 10-15 KajseHJAapHbIX JAHEH [0 [JaTbl OKOHYaHHUS TapaHTHU MHcmosHUTEN b
npefynpexzaaeT o6 3TOM 3aka3uuKa, HMCHOJb3ys JIIOOble CpeAcTBa CBS3W U JiOOble
npeJocTaB/ieHHble 3aKa3UMKOM KOHTAKTHbBIE JaHHbIe (B TOM YUCJI€e U 3JIEKTPOHHYIO MIOUTY), a
Takke UHGOpMUpYyeT 3aKasyuKa O AeWCTBYWILUX HAa TOT MOMEHT Tapudax Ha yCayrd mo
TexXHU4eckol noazepxke I10.

3.2. B ToM cny4ae, ecid CTOpOHbl He NPULUIM K COIJIACHMI0 MO BONpOcaM JaJjibHeHIero
conpoBoxkgenus I10, WcnosHuTEeNIb CHUMaeT C cebsl OTBETCTBEHHOCTb 3a €ro
paboTOCHOCOGHOCTh Cpa3y e M0 OKOHYAaHUU CPOKa [eHCTBUS rapaHTUH, YKAa3aHHOTO B
JIAaHHOM COTJIallleHHH.

CorJiacoBaHoO:

Ot "3aka3yuka": Ot "UcnosuuTtens":

MII MII

Moanucm cTopoH:
3akasunk WcnonHutenb

2.5. Supplier disclaims any warranty in cases if System software operates without complying
with the following specifications::
2.5.1. System software cannot be used with the version of windows operation system like
"Home" or "Personal” Edition - (neither Client nor Server side).

2.5.2. Network must support TCP/IP, Network connections must be reliable and
disconnections are unacceptable.

2.5.3. Adds-in "Tibet" works properly if the System server has static inner IP address,
static IP address of the internet gateway for the System server's network is valid and it's
connected to Internet via dedicated line.

3. Procedure for resolving issues on guaranty expiry.

3.1.10-15 calendar days before guaranty expiry, Supplier informs Customer using any
communication tools and contact details provided by Customer (including e-mail), about
current tariffs for the services of technical support.

3.2. In case the Parties didn’t manage to agree the issues concerning further software package
support, Supplier disclaims responsibility for its functionality immediately after guaranty
expiry, specified in the present addendum.

Agreed:

Customer Supplier

Seal Seal

Signature:
Customer Supplier
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